Life Quick Request Training
Web Ticket

Genworth Life Insurance Company
Lynchburg, VA

Genworth Life Insurance Company
of New York

New York, NY

Only Genworth Life of New York is licensed to conduct business in New York.

FOR PRODUCER/AGENT USE ONLY.
NOT TO BE REPRODUCED OR SHOWN TO THE PUBLIC.
©2008 Genworth Financial, Inc. All rights reserved.




What is Life Quick Request?

Life Quick Request is an alternative to the traditional life insurance
application process that can streamline the application process for you and
your clients.
Helps improve your productivity

— Our Fulfillment Team conducts a telephone interview within 24 hours

— Produces a complete application package

— Schedules the paramedical exam and orders any Attending Physician’s Statements (APS)

— Allows you to spend more time with new prospects and increase your production.
Improves issue time

— Trained interviewers who have the tools to obtain details related to specific medical
conditions,

— Underwriters are provided with complete and detailed information.
— Reduces requests for additional information and medical requirements
Simplifies the Customer experience -

— Helps avoid uncomfortable situations: personal information provided to the phone
interviewer rather than face-to-face with an agent, who may be a friend or financial advisor

— Eliminates the redundancy of the process by asking questions one time
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What is Life Quick Request? continued

Producer Firm/Agency Fulfilment Center New Business

g

Application - Part 1 &
Part 2
Producer meets
with the client

Voice Signed Submitted for
Authorizations Underwriting
(medical records and Decision -

consumer reports) Approve/Decline

and enters ticket
via online tool.

On-line

Supplemental Forms

Schedule Now Exam
Appointment

APS Ordering

TIAA

Deliver package for
signatures
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Fulfillment Services
Completes Application Part | and Part Il

Ensures correct state specific application and forms

Attending Physician Statement (APS) Alternative Scripting enables
drill-down to collect medical details that may eliminate the need to
order APSs

Rules based APS ordering

Voice Signed HIPAA Authorization — enables ordering of any medical
records (APSSs)

Schedule Now Paramedical Exam — paramedical exam is scheduled
while the client is on the phone if both the client and examiner are
available for the requested day and time

Scrubs completed application package to ensure completeness

Imaged application package
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How It Works

LIFE QUICK REQUEST
WEB TICKET
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How it Works .... On-line Web Tool

Log on through
Firm’s intranet site.

Enter client underwriting
information, including
nicotine use and product
desired.

Available 10,15,20 and
30 year term products.

Replacements are
supported except in the
state of NY.

Provides up to three
quotes.

Checks to ensure
Agent is licensed with
Genworth.

Agent appointment
check for pre-
appointment states
(GA, MT, WA,PA,NC)

Enter client contact
information.

Completes Agent
attestation.

Submits Insurance
Request Form.

Explain the next steps
to the client and leave
a copy of the “What
Happens Next”
brochure

Assigns reference
number for tracking.

Submits data
electronically to the
Genworth Fulfillment
Center.

Life Quick Request
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How it Works ... Genworth Fulfillment

* Contacts
within
24 hours
If client is not
reached in first
24 hours,
follow-ups
every 26 hours
up to 7 days
BGA/Firm is

notified after 7
days if unable
to reach client

“Schedule Now” if
both examiner
and client are
available

* |f not able to
“Schedule Now”,
examiner will
contact client to
schedule

FOR PRODUCER/AGENT USE ONLY.

Examiner
Delivers
Forms/
Client
Signs

Examiner delivers
package for
signature except in
NC & TX where
they are mailed

Examiner performs
exam, returns with
package and if TIAA
--- with check, eft or
charge card
payment as
determined during
the tele-interview —
No Cash Please

Genworth Financial
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How it Works

ENTERING THE LIFE QUICK
REQUEST WEB TICKET
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Life Quick Request On-Line Web Tool

¥ - -

—

Genworth Financial 2% ﬁ: R

Quick Request® —

I am a duly licensed and appointed (if appointment is required) life insurance agent in the state in which the applicant was
solicited and in the state in which the policy. if one is issued. will be delivered.

A @) State of Solicitation: [ElAlabama =]
1k State of Policy C ; lm‘
* Select Product: m
B * Proposed Insured Gender: & Male ¢ Female
RIS | RS | RECEIE

* Premium Mode: E!uartally ~ I
* Method of Payment: PA‘w' I

* Death mount Requested Amount 1:  § 100000
ortob ote ; unt 2: § |250000
(Enter up to three.) Amount 3 % /500000

A Click on this button for Help.

B The red asterisk (") denotes the fields that must be
answered.
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Life Quick Request Web On-Line Tool

You have selected a pre-appointment state. You are required to be ap [llllrltHd with the insurance company through the state
department af insurance prior to solicitation. Please note that some e g apply and this message is solely intended as a
reminder of the pre-appointment provisions in this state.

I‘_' :] * State of Solicitation: KK ertucky

If a pre-appointment state is entered the above message is displayed.
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Navigation of the On-line Tool

* Premium Mode: ze One | =

* Method of Fayment: e One = You can enter 1-
* Death Benefit Amount Regquested  Amount 1: § amounts

or to be Quoted: Amount 20§
(Enter up to three.)

Armount 3: F
'\;' Optional Riders: [ ren's Insurance lﬁ Mumber of |

er of Premium (Term only)  ¢1 Unit= $1,000 o

* Indicates Required Fields

For Technical Help from our =

Selecttoretumn to

previous screen

Select to proceed

to next screen

the tool
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Life Qumk Request Quote Page

ure Term (Term life insurance)
Ride ected : Maone

ct the Product and Rate Class in the table below.

Underwriting Guidelines YOU e Change_
' the death benefit

Select the Death Benefit Arnount

Pref Best No Nicotine
Pref Mo Micotine

Select Mo Micotine

Rate Class

Standard Mo Micotine

Custorm Mo Micotine .
Sure Term 10 BREIENE Nk Sure Term 20 Sure Term 30

Select the Term Period

Sure Term® N 3 You can change
# Thetem premium includes polioy e of 350 o —— (he level premium

® Forterm p & & & hig
higher b ] E ! i

gherban 3 period for term
& Fremiums ] W ar Mo

sami-annual i}

quarterly or monthhy.

remiums are paid semiannually,

] F:] 0 [‘t

For Technical Help frc Ttact 1-8i Fo

Froceed to n zrean to print quote

104/
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Life Quick Request Quote Page continued

QUOTE INFORMATION
Product Mame : Sure Term® Death Benefit Amount: $100,000
Fremium hMMode : Fanthly Underwriting Class: Fref Best Mo Micotine
Fremium Amount: 57 .62 FProposed Coverage FPeriod: 10 Years
Riders Selected: Mone rlethod of Fayment: Pt

FPROPOSED INSURED'S EXISTIMNG INSURAMNCE
* 1) Does the Proposed Insured/Chwher have existing life Insurance or annuities ¥ ™ Yes © Mo

21 i "ves" to 1 above, will the insurance applied for this application replace, end ar change any

o e T i -
existing life insurance or annuities? Tes Mo

PROFPOSED INSURED
T Marne:

Midde - performed if requested
or a pre-appointment

AGEMT INFORMATION State
';.._,]* Agent SEM S Tax 1D T Agent Mame:

= Agent WWork Phone Mumber: I ] Ext

= Agent Email Address: wipatt. craigEgerworth. com
Yoo will receive notification wia e-rmail on the status of completing the
life insurance application and paramedical exam with your client

I Check this box to retain your information for the session

ADDITIOMNAL AGENTS INFORMATION (click on ched box to add Additonal Agent)

=Aagent Hame FESHNSTIM Agent Code *Split Percentage

* Indicates Required Fields

For Help from the Technical Support Team Flease Contact 1-800-521-8884 . Else Flease Contact wour
Seneral Agent for Sales Support.

P \]
I'ﬁ-' Frinting Instruction=

N1y,
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Life Quick Request Web Tool continues

Clur records show th-:t you are licens l-'d in the state(s) you |r||_1|| -Itl-'lj LIIJt not yet -Jpplllntl-'d Ith l'_-'u-'n lerh Financial. This

QUC .ITE [MFORMA TII IH
Froduct Mame ; Sure Term®
Premium Mode hanthly
Fremiurm Amount: 5762
Fiders melected: Maone

For Help from the Technical Support Team Please Contact 1-800-52 Else Please Contact your

&
%= Frinting Instructions

If producer is not appointed in a pre-appointment state the above error displays
and the producer can not proceed to submit the Life Quick Request.

i : N2
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Life Quick Request Web Tool continues

Genworth Financial 3 2% .
v, €
QuickRequest™ = 3

Submitting Request- 2 of 3
PR ) IMSURED
Marme: Fred TEST Flintstone

111 Tes

TEST Town * State: [T 0 * Zip [12348 | that triggers the TIAA
guestion for all states
EXCEPT New Jersey

e Application and Sgreement (TIAL)

i : N2
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Life Quick Request Web Tool continues

/a Genworth Financial Pro | Term Life Insurance | Quick Request -

s &

A

v
»
S

Genworth Financial 5 ¢

24N

-

&

QuickRequest™

Application and Agr

ill not begin if

Agent must
agree to proceed.
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Life Quick Request Web Tool continues

PROPOSED INSURED'S IMNSURAMCE MEEDS

* Purpose of Insurance: IF'erscnnaI 'l

Click more to add
multiple beneficiaries

% ncome Replacement 7 Dent Repayment " Estate Conservation ¢ |Other. Please Specify.
* Grozs Annual income: § 1000 * Total As=sets § 100 * Total Liskilties: &0

PRIMARY BEMEFICIARY FOR MEW COWERAIGE
* Mlame; * Relationzhip: * % Share; * Diate of Birth: more

wilma wie B0 Mar  =|[3  =l[1949 =] Delete
Pebbles daughter 50 Mar  =|[10 =196 =] Delete

COMTIMNGEMT BEREFICIARY .
* Willl there be any contingent beneficiaries 7 O yes | Must enter e'ther the

SSN or Date of Birth

CWWER (F DIFFEREMT FROM PROPOSED IMSURED)
Wl the Ovwener of the palicy be someone other than the Proposed Insured 7

COMTIMGEMT ChWRER
Y Wil there be any contingent Owners?

* ks Reguied FEKE ™ Require atkartons plow ik

For Technical Help from our Support Team, Please Contact 1-800-521-8884. For Sales Support assistance, please contactyour General
Agent.

N1y,

Genworth Financial 3, &.




Life Quick Request Web Tool continued
a-'\E\ ’J.“W “

Genworth Financial £ 8 ‘\
F

QuickReguest™

All questions must be
answered NO.

If a question is
answered YES this
message appears.
Hitting submit takes
you to the summary
where the TIAA
For Technical Help from our Support Team, Please Contact | CFors R0 tance, pleasd contactyour General qUGStiOﬂ Wl" be

: answered NO

[l naot be an option atthe ti f ication for thi Insured and Fro

cantinue

104/

Genworth Financial 3, &.



Life Quick Request Web Tool continues

The amount that will need to be sent for TIAA coverage at the time of signing the application will be $48.10
Temporary Insurance Application and Agreement Payment Option

ne Initial Premium?

elect method
here

for TIAA
answered yes
the amount is
referenced

appear if x
C h arge Card 3 Credit Ca & For the: Initial Premiurm
Selected

For Technical Help from our Support 1 Fors Upport assistance,

ple
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Life Quick Request Web Tool continued

._| i Lt :.__.—
Genworth Financial £ +‘\, A Sy
== P o,

QuickRequest®

The amount that will need to be sent for TIAA coverage at the time of signing the application will be
Agent Informatien

ne: Test Agent
otk Phone Mumber: (1113 111-

Proposed

qqoaq9
11 Test Ave

Total Liahilities

This screen is continued on the next slide...

Genworth Financia
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Life Quick Request Web Tool continues

Contingent Beneficiaries present: Mo
Crwenier of the Palicy is saomeone ather than the proposed insured: Mo

Contingent Cwner present: Mo

Quate Information

State of Delivery: Alabama State of Solicitation: Alabama

Product:  Sure Termn® Death Benefit Amount: $100,000

Premium Mode: Quarterly Cluote Underwriting Class: Pref Best Mo Micotine
Premium Amount: $21.08 Froposed Coverage Period: 10 Years

Riders Selected: Mone Method of Payment: Direct Bill

Disclaimer:

This GuickReguest® farm is nat an application for life insurance. An application must be completed. Campleting an
application does nat mean that coverage will be offered. A policy, if one is issued, may be issued at the rating
classification shown, but the actual rating class may be higher or lower.

The life insurance product introduced to you:

* s not insured by the FOIC or any other agency of the United States, the bank or any of its affiliates.
* |5 not a deposit or obligation of, and is not issued, underwritten or guaranteed by the bank or any of its af Select to submit ticket

* May involve investment risk, including the possible lass of principal.

Select to cancel ticket ot & condition to the provision or term of any banking service or activity.
life ingurance from the bank, any of its affiliates, or any particular financial institution, agent,

olicitor or braker. You need not agree to refrain fram purchasing insurance from, nor are you prohibited from
oktaining insurance from, an unaffiliated entity.
FoxTechnical Help from our Suppart Team, Please Contact 1-800-521-3854. For Sales Support assistance, please
cantact your General Agent.

N1y,
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Life Quick Request Web Tool continues

Attestation varies if
TIAA selected

fa Genworth Financial Pro | Term Life Insurance | Quick Request | eSignature - Mi-l

Agent Attestation

* The infarmation ¢

Il required forms

Must be selected to
proceed

104/
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Life Quick Request Web TooI Continued

a\ |

QuickRequest® o IR

Genworth Financial :

..\" %

Thank you for considering Genworth Life Insurance Company.

(]

Your request for Sure Term® term life insurance has been submitted.
Please print a copy of this confirmation for you and your client.
Request Number # 103405

NTAare a \I§ NE

The amount that will need to be sent for TIAA coverage at the time of signing the applicatio (pollcy number when
t b H 1 - - -
Agent Information ISSUGd) is aSS|gned

qum H-xmv Test Agent Agency
‘ork Phone Mumber: {111) 111-3333 Age mail ID: wyatt. cr: worth.com

Proposed Insured Information
Name: eee w qqqqq

Zip Code: 12345

Oc I_IJFI-I“HII tw;:tr—*r

Application and Agreement (TIAA) to be issued at the time of completing the application:  Yes

This screen is continued on the next slide...

104/
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Life Quick Request Web Tool continues

Cuote Information

State of Delivery: irginia State of Solicitation: “irginia

Product:  Sure Term® Death Benefit Amount: $100,000

Fremium Mode: Maonthly Guote Underwriting Class: Pref Best Mo Nicotine
Premium Amount: §7.09 FProposed Coverage Period: 10 Years

Riders Selected: Mone Method of Payment: PAWY

Disclaimer:

This Quick App® farm is not an application far life insurance. An application must be completed. Completing an
application does not mean that coverage will be offered. A policy, if one is issued, may be issued at the rating
classification shown, but the actual rating class may be higher or lower.

The life insurance product introduced to you:

Is not insured by the FOIC ar any other agency of the United States, the bank or any of its affiliates. elect to prin is
I= not a deposit or obligation of, and is not issued, underwritten or guaranteed by the bank or any of its affiliates. page with quote
Wlay involve investment risk, including the possible loss of principal.

Is unrelated to and nat a condition to the pravision or term of any banking service or activity.
fou need not purchase life insurance from the bank, any of its affiliates, or any particular financial institution, agent,
solicitor or broker. ¥ou need not agree to refrain fram purchasing insurance from, nar are you prohibited fram abtaining
insurance fram, an unaffiliated entity.
REMEMBER, THE PROPOSED INSURED WILL RECEIVE A CALL TO COORDINATE COMPLETION OF THE APPLICATION
AND ANY MEDICAL REQUIREMENTS THAT MAY BE NEEDED T EVALUATE ELIGIBILITY.

l" Frinting Instructions

N1y,
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What Happens Nex

yskkn vEES
data] and rme
fraquarayl.

"
WHAT HAPPENS
NEXT WITH YOUR
- APPLICATION?
UNDERSTANDING PROCE! —_— e LIFE QUICK REQUEST

Genworth Lifa and Annuity
Insurance Company

TeLruors INTEReEw —Thank Youm PRAsEEDIGAL AFFAHTRENT — A1 Or Em"urth IJfﬂ
A Insurance Company
Lynchinrg, V&
‘GraaTrin Lt & Arv By, Germaorh L
e e Genworth Lifa Insurance
irtiect remeraliriye A Company of New York
= ...,.::.FW__"' P e,
£ Gremon Frasca, e M g miemd LT N1 MBS

Bowss Howrrul Hms
Pricr 10 T panamy

natum them

1@ Insuranae polioy.

A
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How it Works

LIFE QUICK REQUEST
CASE STATUS

. . N
Genworth Financial .



Life Quick Request Case Status

Click on this link:
— http://www.myexamone.com

April 01, 2008

YOU Wl” Iand On the Order/Status Results
ExamOne Home screen
Click on CaseOne Status

~ 3
NS

International Services Contact Us
Exam( Canada

applicants’ inform

order automatically p

For Agents
needed to obtain the n ary information

Charitable Contributions Conference Schedule

Oral Flui ection Training \
Applicant Inst NS

For Examiners/Offices

Exam Office Kit Ordering Integrated Supply Chain Insight Magazine
INSIGHT

For Underwriters
Ak a Medical Question
My Stats

Featured Adicle

i : N2
FOR PRODUCER/AGENT USE ONLY. Genworth Financial A‘:“(‘-


http://www.myexamone.com/

Life Quick Request Case Status continues

Two pieces of information
are necessary to pull an
applicant record. You can Caseone status

choose from the following please enter search criteria

list: last name, social T Reuired :

security number, policy Takaundarwriting applicant Last Namma + [Smith
number or lab account
code.

fppli

Inspections
Palicy Mu

Once you have entered Uear | Gatstatus
two fields then click on
Get Status

F= ] 5D % 417 pm

i : N2
FOR PRODUCER/AGENT USE ONLY. Genworth Financial f;"(f



Life Quick Request Case Status continues

(ExamOne)

b Chiest Diagiontbes Sailsidlian,

caseone order details
APS

= Srd ;
reet Applican: Marre ¢ Flintstone, Fred A - l At he

= Stetus Srder ID 6815663 OPEN or COMPLETE
Jalicy Murnbet 9999999

Jae Of Birh : 216
Jaze Order Acded : 47772003 12:32 AN
Jame Order Carnplated

Teleundemwriting
¥ Drder

> Status “rder Qutcormne CPEN

Interview Status

Inspections

+ apdar “etended Interview (137 COMPLETE

+ tstus -akdnz Tzleuncerwriting

Dake Massage
(4072005 12,52 FM Criginal Order Confirned ¢ Transmiss on receivad or braisackion code = From CASEDNE
(407 /2008 C1: 18 FM O-der successhully receirec
040872000 0301 AM Left message w) machinz ; Caled Home number,
(4092005 £1:20 FM Corkack=d SoLrce | Began Jnkervizw : Rerlrned Call was received. Saoke with apa.
1092003 C5:E8 FM Final Reaar: Distributed
04092008 C&:E8 FM Crder Completed
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